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Introduction
SMT Shipping is a full-service logistics solutions provider specializing in
bulk and break bulk maritime transport. Since its founding in 1990, SMT
Shipping has provided reliable handling of cargo through self-loading /
discharging bulk carriers, pneumatic cement carriers, and trans-shippers.
Honesty and integrity are our focus through
all management practices and are the
foundation of all our business transactions.
It is vital for all SMT stakeholders – including
investors, directors, employees, contractors,
subsidiaries, and service providers -- that we
preserve this reputation and maintain this
relationship of trust with all the individuals
and companies with whom we have
dealings.
This Code of Conduct defines how
members of the SMT Shipping community
must act on a day-to-day basis and reflects
the organisation’s daily operations, core
values, and corporate culture.

It is worth noting that the Code of Conduct
is meant to serve as a guide for proper
behaviour and may not explicitly address all
circumstances that relate to its contents.
As a general rule, if you are not sure whether
a particular decision, activity, or protocol
follows SMT’s Code of Conduct, ask yourself
the following questions:
	
Does this conduct violate any laws or
regulations that govern SMT Shipping
operations?
	
Does this conduct violate SMT Shipping’s
policies or procedures?
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Will this conduct negatively affect SMT
Shipping’s management, operations, and/
or professional reputation?
	
Does this conduct benefit me at the
expense of SMT Shipping?
	
Is this conduct something I would not be
proud of if others were to find out?

If the answer to any of these questions is
“Yes,” then we must not pursue this course
of action lest we’d be operating against the
business principles which SMT stands for,
and liable to penalties outlined in this Code
of Conduct.
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2 Our core values
Professionalism
Professional standards are at the heart of
SMT operations.

We hold each member of the SMT
community to the highest standards of
ethical behaviour.

All work at SMT Shipping closely aligns with
our core principles, which include respect
for others, health and safe work practice,
environmental stewardship, and positive
community engagement.

We trust that each SMT stakeholder will do
their utmost to contribute to SMT Shipping’s
reputation as a trustworthy service provider
and an honourable business partner.

We are committed to providing clients with
the highest standards of safety, efficiency,
and service, and we approach each member
of the SMT community as a valued and
worthy individual.
Integrity
We operate our business with consistent
care to assure full compliance with all legal
and regulatory bodies that govern our
operations.

Innovation
We value creativity and innovation in our
daily work and consider it fundamental to
our business success.
As such, we celebrate a diversity of views,
ideas, and perspectives in our daily business
practice.
We encourage all stakeholders to offer new
ways to approach problems and to support
a culture that values continual improvement
and imaginative work.
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3 Compliance
Who Must Comply with the Code of
Conduct?
This Code of Conduct applies to all
stakeholders of SMT Shipping, including
directors, officers, employees, contractors,
and service providers of SMT and its
subsidiaries worldwide. Everyone working
for SMT Shipping, regardless of the location
or role, must comply with this code and
policies.

Responsibilities of leaders
All leaders working for SMT Shipping must
lead by example and work with integrity to
ensure a working environment is created for
their teams as follows:
	
That they are encouraged to do the right
thing in all aspects
	
Receive guidance and support to ask
when they are uncertain
	
Comfortable to raise questions or
concerns without embarrassment of fear
and retaliation
Managers, supervisors, and leaders are
expected to communicate our values, code,
and policies to their teams. To ensure that
the company code, policies, and procedures
are implemented and seek to prevent
breaches within their teams.
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4 Violations
Failure to comply with the terms and
conditions of this Code of Conduct, as well
as all SMT’s policies and procedures, will be
addressed as a disciplinary concern.
All reported incidents will be thoroughly
investigated by SMT Shipping.
Should it be determined that an individual’s
actions were in violation of company
procedures and policies, appropriate
disciplinary procedures will be enacted.
These could include verbal warnings, written
warnings, and dismissal.
Serious violations of our Code of Conduct
and/or policies may be considered grounds
for immediate dismissal.
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5 Reporting concerns
Reporting Responsibility:
SMT encourages and enables employees
and others to raise serious concerns
internally so that SMT Shipping can address
and take action to correct inappropriate
conduct and actions.
It is the responsibility of all workers to report
concerns about violations of SMT Shipping’s
Code of Conduct or suspected violations
of law or regulations that govern SMT
Shipping’s operations.
No Retaliation:
It is contrary to the values of SMT Shipping
for anyone to retaliate against any board
member, officer, or employee who in
good faith reports an ethics violation, or
a suspected violation of law, such as a
complaint of discrimination, or suspected
fraud, or suspected violation of any
regulation governing the operations of SMT
Shipping.

An employee who retaliates against
someone who has reported a violation in
good faith will be subject to disciplinary
procedures up to and including termination
of employment.
Reporting Procedure:
SMT Shipping has an open-door policy
employees share their questions, concerns,
suggestions, or complaints with their
supervisor.
If you are not comfortable speaking with
your supervisor or you are not satisfied
with your supervisor’s response, you are
encouraged to speak with any member of
SMT Senior Management.
Employees with concerns or complaints
may also submit their concerns in writing
directly to their supervisor or SMT Senior
Management or SMT Shipping’s Data
Privacy Officer.
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SMT Shipping’s Data Privacy Officer is
responsible for ensuring that all complaints
about unethical or illegal conduct are
investigated and resolved.

The Data Privacy Officer will advise SMT
Senior Management of all complaints and
their resolution.
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6 Code of Conduct
A – Company Standards

SMT Shipping requires all employees to
observe high standards of business and
personal ethics in the conduct of their duties
and responsibilities.
As employees and representatives of SMT
Shipping, we must practice honesty and
integrity in fulfilling our responsibilities
and comply with all applicable laws and
regulations.
Respect for laws, regulations, and ethical
business practice:
SMT workers must comply with all local,
state, federal, national, and international
laws and regulations that applies to the
Company’s business and to refrain from
engaging in any illegal activity or conduct of
any kind. Ignorance of the law is generally
not considered a valid defence when an
infraction is committed, regardless of the
jurisdiction where the Company is operating.

Therefore, workers should always consult
with their Head of Department if they are
unsure if activities comply with relevant laws
and regulations.
SMT will comply with the anti-corruption
laws of the countries in which it does
business, including the US Foreign Corrupt
Practices Act and the UK Anti-Bribery Act.
SMT workers will not directly or indirectly
offer or give anything of value to any
government official, including employees of
state-owned enterprises, for the purpose of
influencing any act or decision in order to
assist the Company in obtaining or retaining
business or to direct business to anyone
.
SMT workers are forbidden from deriving
personal benefit from those who deal
or seek to deal with the Company.
Consequently, accepting any personal
benefit, such as a sum of money, a gift, a
loan, services, pleasure trips or vacations,
special privileges or living accommodations
or lodgings, is generally forbidden.
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Therefore, workers should always consult
with their Head of Department if they
are unsure if certain activities would be a
violation of this principle.
Respect for Workers:
We encourage all SMT workers to fully
understand their rights while working for us.
Work is never forced or compulsory. A worker
is guaranteed financial remuneration in
return for work done. All wages at SMT are
in accordance with labour laws regarding
minimum wage and proper compensation.
We do not employ minors and follow all
statutes set by the applicable labour laws of
the area in which we operate.
SMT is committed to providing a work
environment that is free of any form
of sexual, physical, or non- physical
harassment and to ensuring that all
members of the SMT community are
treated with fairness and dignity. Accordingly,
any discriminatory practice based on race,
colour, gender, sexual preference, age,
religion, ethnic or national origin, disability
or any other unlawful basis will not be

tolerated. All personnel activities, including
hiring, development, training, discipline, and
termination -- are all based solely on ability
and performance and never upon personal
status or belief.
Respect for Company Assets:
Each member of the SMT community
has the duty to safeguard the company’s
property, ensuring it is not misused or
damaged in any way.
	SMT property must only be used for legal,
work-related purposes and according to
SMT policies and procedures.
	SMT workers must use their workplace
e-mail, internet systems, laptops, smart
phones etc. primarily for work-related
communications and within the guidelines
set by SMT policies, procedures, and
ethical standards. Communication that
could be viewed as insulting or offensive
to another person, such as messages,
cartoons or jokes that could be construed
as harassment of others, are strictly
forbidden. The participation in any
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gambling, or illegal lottery is forbidden,
as are messages or material of a
pornographic nature.
	SMT owns intangible property such as
inventions, ideas, documents, software,
patents and other forms of intellectual
property created by employees in
connection with their work with SMT
Shipping. SMT workers may not
individually profit from any creation
or invention developed during their
employment with SMT Shipping.
Respect for company stakeholders:
The Company’s prosperity is founded on
providing the highest standards of service
and reputational integrity.
SMT expects all workers to maintain
business relationships that are based on
integrity, fairness, and mutual respect.
Only clear, concrete, pertinent and honest
information is to be given to stakeholders,
including customers, investors, and other
related parties.

Company records must be accurate. The
books, records, and statements of SMT
must faithfully reflect the entirety of the
Company’s assets and liabilities, as well as
all of its operations, transactions and any
other items related to its business, without
omission or concealment of any kind, in
accordance with applicable standards and
regulations.
Employees have a duty to report to
their supervisor any suspected false or
misleading statements, documents or
records made by any employees or directors
in the company. All such reports will be
treated in confidence.
Respect for suppliers and contractors:
Suppliers of the Company are to be chosen
in consideration of objective criteria,
based on quality, reliability, price, utility and
performance or service.
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Suppliers are to be treated justly, fairly, and
honestly.
Fees and commissions are to be paid to
contractors only in the course of ordinary
business relations.
Any fees must be substantiated by
documentation demonstrating that the
amount charged is commensurate with the
value of the services rendered.
Avoiding conflicts of interest:
SMT workers must avoid any situation
where personal interests conflict or could
conflict with their obligations toward the
Company.

Similarly, workers are not allowed to derive
any financial benefit from any contract
between the Company and a third party,
particularly when those individuals are in a
position to influence the decisions that are
taken regarding that contract.
Workers must disclose any potential
conflicts of interest to their Head of
Department or should consult with their
Head of Department if they are unsure if
certain activities would be a violation of this
principle.

They must not participate in any activity
that could deprive the Company of the time
or the attention needed to devote to the
performance of their duties.
Workers must assure that they do not have
any financial interests that could have a
negative impact on the performance of their
duties with SMT.
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B – Health and Safety

SMT workers are entitled to work in an
environment where health and safety is of
primary importance.

management system to maintain optimal
performance.
SMT bans the use of weapons of all kinds
throughout all its operations.

SMT complies with all international
standards of health and safety and will
engage in visible and identifiable leadership
to promote and maintain a positive safety
culture.

All personnel are expected to always
report for duty according to our fit for duty
requirements. The use of alcohol and illegal
drugs is also strictly forbidden onboard all
vessels.

Management must assure that proper risk
assessments are performed and the start
of any business activity and that the proper
systems, equipment, and procedures are put
in place to mitigate these risks.

Safe handling of cargo:
In additional to a focus on personal health
and safety, SMT is equally committed
to the safe transportation of cargo and
is mandated to deliver cargo free from
damage and/or contamination.

All personnel are responsible for their own
safety and the safety and wellbeing of others
around them in the workplace and in the
community that may be affected by their
activities. This requires them to follow the
company policies and procedures in the
workplace and to ensure that all accidents
are reported.
The company will actively develop,
approve, and monitor its health and safety

Safe management of personal data:
SMT considers the protection of worker data
as an important aspect of its health and
safety policy.
SMT Shipping protects all personal
information we control and process as part
of our daily operations.
As a result, SMT’s offices and representative
agencies around the world fully comply with
the General Data Protection (GDPR).
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C – Environmental Stewardship

SMT Shipping assures that all operations
and activities are conducted in an
environmentally responsible and sustainable
manner.
The company fully complies with all
applicable environmental laws and
regulations and works to integrate
environmental considerations into
management decisions and daily activities.
Energy conservation, and particularly
the reduced use fossil fuels, is a primary
objective.

It also works to protect marine ecosystems
by limiting the transfer of invasive species
and engage in partnership that protect
whales and other endangered species.
SMT workers routinely minimize the
chance of environmental damage resulting
from accidents and human error, and
increases awareness of SMT’s impact on
the environment through employee training
initiatives.

SMT maintains strict procedures governing
the appropriate use and disposal of
hazardous materials and minimizes waste
wherever possible by reducing consumption,
recycling, and disposing of waste in an
environmentally responsible manner.
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D – Community Engagement

SMT understands the importance of
contributing to social and economic
development in its areas of operations.
To achieve this objective, SMT Shipping
respects the culture, customs, interests of
communities, including vulnerable groups.
It works with partners and clients to promote
self-sufficiency and make sustainable
improvements in the quality of life of
communities in the areas in which SMT
Shipping operates, especially in the sectors
of health and education.
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E – Contacts
SMT Workers are asked to not speak on
behalf of the company without expressed
permission from company management.
Workers should consult their Head of
Department, SMT’s legal department, or its
senior management should they have any
question whether a certain activity would
amount to a violation of this principle.
Designated corporate contacts for each
SMT office are as follows:

Name

Title

Location

Email

Vanessa Hicks-

Communications

USA

v.voorham@smtshipping.com

Voorham

Manager/
Data Privacy Officer

Janusz Sienkiewicz

Director, Fleet Operations

Poland

j.sienkiewicz@smtshipping.com

Panayiotia Gregoriou

Finance & Accounting

Cyprus

p.gregoriou@smtshipping.com

Manager
Hannah Theophani

SMT General Counsel

United Kingdom

h.theophani@smtshipping.com

Marcel Heijnsbroek

Chief Financial Officer

Netherlands

m.heijnsbroek@smtshipping.com

Sekou Camara

Country Manager

Guinea

s.camara@smtshipping.com
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Thank you
for reading
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